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aim&4 - 9 (withdrawn) 



10. (Cukently Amended) A computer program product recorded on computer readable medium 
for recording medium storing an information processing program executed within a system 
having an inibrmation terminal support server supporting collaboration of a browser 
loaded on a customer-side information terminal and a browser loaded on an 
agent-side information terminal, the program product comprising: 




(a) compute^ readable means for instructing receiving, at the information terminal 
support server 4 to re daiv e an HTTP message sent in response to a request of said 
customer-side browsed 

(b) computer reaoable means for i nst ruc t ing determining at the information terminal 
support server to- detcnnin\ whether or not said HTTP message agrees with a 
predetermined condition; 



(c) computer readable means for instructing editing, at the information terminal 
support server* to edi t contents oYsaid HTTP message when said HTTP message 
agrees with said predetermined condition; 

(d) computer readable means Vor ins t ructing sending t he info r mation terminal 
Suppo rt se r ve r to s e nd said HTTP message in an unedited form from the information terminal 
support server to said customer-side browser; and 



(e) computer readable means for ins t ructing sending t he information terminal 
supp o rt server to s e nd said HTTP message \n an edited form from the information terminal 
su pport server to said agent-side browser. 



1 1 . (Original) The program product of Claim 1 QL wherein editing is carried out to insert a 
command into a client program loaded on said ager^t-side information tenninal. 
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12. (Original) The program product of Claim 1 1 , wherein said command is one of "form 
submit prohibition", "form alteration prohibition", "concealment of specific form" or 
"concealment of specific field". 

Claim 13 (Withdrawn) 



New Claims for Group 1 



14, (New) An information processing system having an information terminal support server 
which supports collaboration of a browser loaded on a customer- side information terminal and 
a browser loaded onVin agent-side information terminal, the system comprising: 



(a) means for receiving, at the information terminal support server, an HTTP message 
;ent in response to a cus\omer-side browser request; 



(b) means for determining whether or not said HTTP message agrees with a 
predetermined condition; 

(c) means for editing extents of said HTTP message when said HTTP message agrees 
with said predetermined condition; 





(d) means for sending said HpTP message in an unedited form to the custmer-side 
browser; and 

(e) means for sending $aid HTTR message in an edited form to the agent-side browser. 

1 5. (New) The information processing system of Claim 14, wherein, in said means for editing is 
carried out to insert a command for a client program loaded on the agent-side information 
terminal 
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16. \(New) The information processing System of Claim 15, wherein said command is one of 
"form submit prohibition^ "form alteration prohibition", "concealment of specific form" or 
"concealment of specific fic 
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